Search

eWISACWIS allows you to search by Case, Person, Provider Organization, or Worker. Each of
these four distinct categories can be searched using the corresponding tab on the Search page.
Each case, person, provider, and worker has a unique identifying number and/or name. When
searching out a person, make sure to use the Person tab.

1. To access Search from the desktop, click the Search menu item at the top of the page to open
the Search page.
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— Person Provider Organization Worker
Search Criteria
Last First . Case ID:
Name: = 2aS Name:
Site: v ZIP Code: [l Search Archives
Date Restricted O Participant View Search . Sort By: = Alpha v m
Precision: Low Med High

[ view Not Approved/Cancelled

Record 1to 1 0f 1

Cases Returned

. Test, Case ( 70000000 3 Actions &
CPS Family - Cngoing - Private Adoption (Agency)  Status: Open 10/09/2017 Halberslaben, Maggie Case Worker SRO-DCFS-Madison C/O: One Ten North
Hall , 1050 Bascom Mall , Madison, Wl 53703

https://appst.dcf. wisconsin. gov/ewisacwis/CM10_UtiitySearch. do?sarid=0. 119789896 10755236 #wrkrTab H100% v 4

2. The Search page opens to the Case tab. Use this tab to search out a case. The Last Name field
is the only field required on this page. The First Name, Case ID, Site, and Zip Code fields are
optional. The Search Archives checkbox is defaulted to unchecked (when selected, Case
records that have been archived are included in the search as match possibilities).

a. Unselect the Date Restricted checkbox if you want to view the entire history of
the case. Selecting the Date Restricted checkbox will restrict the amount of work
to be viewed depending on the type of work you want to see. For example, with
the Date Restricted checkbox selected, the system will display the past 90 days of
case notes (Narrative).

b. Selecting the Participant View checkbox will display work as it is related to the
individuals in the case. For example, when the folder icon # is expanded, case
participant names will be displayed. Other work (with associated icons) related to
that individual will be displayed below the participant’s name. By clicking on the
icons, you will be able to view specific work related to the individual. With
Participant View unselected, icons will display the related case work.

c. Selecting the View Not Approved/Cancelled checkbox will display work that has
been either not approved or cancelled. For example, when the file folder is
expanded, case information will be displayed even for not approved/cancelled
items of work.

3. Clicking on the case name hyperlink will open the Maintain Case page.

4. The Search Precision slider allows you to indicate how precise you want the search return to
be. The slider tool has five settings from Low to High. When the slider is set to High, only

December 2017 >




exact matches based on the criteria entered will display in Cases Returned group box. When
the slider is set to Low, the system will provide more potential returns.

5. A wildcard search can be done by using an asterisk. You may enter the first portion of a
name and then use an asterisk (*) to indicate a wildcard to be used in the search for the
remainder of the name. In the example above, the last name of Abby was used with the first
initial of A*. This setting tells the system to search out all cases with the last name Abby and
the first name beginning with the letter A.

6. Using the Case Search function it is possible to update a person’s address even if the person
IS a case participant on a closed case. Use the Case Search functionality described above to
locate the closed case. Click the hyperlink for the case name in order to open the Maintain
Case page. Click the hyperlink for the case participant to open the Person Management page.
The Address tab of the Person Management page will be editable as long as the participant is
not in an Out of Home Placement on another case.
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case “ provider Groantzation erker

Search Criteria

lal
Last Name: | test x First Name: ch* Person ID:
SSN: DOB: 00/00/0000 Gender: v
Street: City: W ZIP Code:
Incl. AKA T | Alpl
U Search Precision: . SortBy: | Alpha hd
Low IMed High
Record 1to 2 of 2
Persons Returned
& Test Child{ 70000007 ) 123 Elm Strest, Buffslo City Female 0S/DS/2017  Asian Indian
Basic Person Information
ﬁ'- Related People
L Access Reports
BB Cases
BB Test Case(70000000) &
CPS Family - Cngoing - Private Adoption (Agency) opened Halberslaben, Maggie Case \Worker Yes Mone 10/09/2017 SRO-DCFS-Madison
Tvler, Emily E. { 8456668) &
CPS Family - Ongeoing reopened Zitur, Jessica Case Worker Unknown None 08/01/2017 Buffalo - Aima
& Iest ChildOne (70000141)  Male 100372017
0% vy

7. The Person tab is where you can search for an individual. By searching out an individual, you
will be able to see if a particular individual is included in a case or provider record. By

clicking on the & jcon next to the returned name and then clicking the ] icon, you will be
able see all of the cases associated with this person. In addition, clicking any of the icons will
reveal work associated with this person. Clicking on the person’s name will bring you to the
Person Management page for the searched individual. You can also do a unique person
search by entering a number in the SSN field. The AKA checkbox will automatically be
selected upon clicking the search button, forcing the system to perform both a regular person

search and an AKA search of the person management records (Additional tab) at the same
time.

Note: If you are viewing person information and drill down to the case and the case is
restricted, you must go to the Case tab in order to view the restricted case.

Note: You will see the B icon if the person is an eWiSACWIS worker.
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Case Person Provider Organization Worker

Search Criteria

Provider provider First Name: test Provider ID:
Name:
Parent Agency Provider Type: v O Search Providers of Parent Agency
1D:
Site #: w County: W ZIP Code:
[¥ Date Restricted [ View Not Approved/Cancelled Search Procision, . @
Low Med High

Record 1fo 2 of 2
Providers Returned

G‘,‘ Provider, Test (70000000 Actions &

Duplicate Provider: Please use Test Provider (70000001 ~
4 Provider, Test (70000001 Actions &

Cpen Foster Home 10/16/2017 Schalinske, Danielle Dane Des Buffalo License Status: Active-Regular

E Administrative

1= Assignments

‘@; Background Check

& Basic

& Characteristics

% Checks

Y Childivouth Imags

Home Inguiries
* Independent Investigation

Licenses

a Linked Providers
sk Members
&= Narative
j‘ Parent Agency
Payment Reguests
|= Placements

Open Flacements

H100% v

8. The Provider Organization tab is used to conduct a provider search. The Provider Name field
is the only field required on this page. The First Name, Provider ID, Parent Agency ID,
Provider Type, Site, County and Zip Code are optional. When a provider is searched, click
the = icon next to the provider name. This will expand and show all of the work related to
this provider. From here you will be able to view the licenses, services, etc.

Note: You can also search by the Provider ID, which will then not require the Provider
Name.
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Case Person Provider Organization

Search Criteria

Last Name: (oS First allie Worker ID:
Name:
Employee County: ~ Site #:
ID:
Search Precision: _. Sort By: Alpha v
" Med High

Record 1to 101

Workers Returned

E North, Allie M. {103723143) Active

eWISACWIS Program Team (508)422-8623 ewuat 10373143 @wigov State Cenfral Office , State STATE-DHFS-DMT-BIS Jenny Bundrage

Cases2, Providers:
E Test, Worker (10204248)
1A Case Worker Green - Monroe , Green COUNTY
Cases:1, Providers:D
B Display. Financial (8215643) &
Status: Reopen Case 100972017 08/12/2014 N/A Clerical Secondary
BB Test Case (700000007 &
Status: Open Case 10/10/2017 10/0%2017 N/A Clerical Secondary
.ﬂ Adoption Avenues Inc {8036537)
OHCU, F. Home (lic./con.), Admin Active 10/30/2017
#» Lemon, Orange (3027087)
Clerical, NfA, Secondary Active 10/09/2017
4 Lime, Bean (5803884
Clerical, NfA, Secondary Active 10/09/2017
'ﬂ Pear. Apple (8035312)
Clerical, NfFA, Secondary Active 10/09/2017
ﬁ Erovider, Test {70000001)
OHCU, F. Home (lic./con.), Admin Active 101282017
3 Provider, Name (3034175)
Clerical, NfA, Secondary Active 10/09/2017

11. The final tab is the Worker tab. In the example above, the worker Caitlin Cake was searched.

Caitlin’s name, title, telephone number, e-mail address, and supervisor will display. By

clicking the Y icon next to Caitlin’s name, the outliner will display any worker who Caitlin
supervises and any cases/providers assigned to Caitlin. Each worker can be further expanded

to detail case and provider assignments. Clicking on Caitlin’s name will bring you to

Caitlin’s Person Management page.
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